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Annual Report




FamilyCare is one of regional Victoria’s largest and most progressive community service organisations. We are a strength-based
organisation that provides a range of child, family, aged and disability services, innovative mens’ support activities, and community
development programs. FamilyCare has been providing these services to people in the Goulburn Valley since 1982, covering
Shepparton, Seymour, Cobram, Wallan, Kinglake, Alexandra and surrounding districts.

Vision: Core Values:

Strong, resilient families The following values guide FamilyCare’s activities and interactions:

and communities.
* Respect - for all people and of their right to reach full potential

» Empowerment - of clients and staff to achieve individual and collective goals

Purpose:

FamilyCare works with individuals, + Leadership - on issues that impact adversely on individuals, families and communities
families and communities to increase
wellbeing, build strengths and

encourage optimism. » Professionalism - in all aspects of our work

* Integrity - actions consistent with beliefs

» Communication - a commitment to open and ongoing dialogue with all stakeholders

Board Of Directors:

A Board of Directors oversees the operations of FamilyCare. The Board meets monthly

Ann Sexton Albert Kellock Tim Gubbins Marshall Richards Marina Klooster
Chairperson Treasurer Vice-Chair and Secretary Board
Vice-Treasurer

Betty Dale Wendy Lewis Michael Chisholm Ronni Druitt

Board Board Board Board

CHIEF EXECUTIVE OFFICER: Mr. David Tennant AUDITORS: Goulburn Murray Audit Services

LIFE MEMBERS: 1998 Roger Furphy PATRON:  Mr. Jeff Tracy ORIA
1998 Albert Kellock State

Government

2006 Geoff Adams
2016 Alieen Kemp

. Australian Government

Department of Social Services
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Chairperson Report

This is FamilyCare’s 23rd annual report, since incorporation

in 1994. There were ten years prior to that, where FamilyCare
operated as a project of Burwood Homes, now known as
bestchance. That breadth of service experience presents an
opportune time to reflect on this past year as my first in the role
of Chair of FamilyCare’s Board of Directors.

There is a strong sense of history and feeling of positive
reputation about the role of FamilyCare within our community
and this brings with it both a level of responsibility and pride. As
with most things in life this hasn’t just happened in the past few
months or even years, it has taken many good people many
long years to develop. In my capacity as Board Chair | would
like to take this Annual Report opportunity to acknowledge some
of these people.

I'd like to acknowledge the significant contribution of my
predecessor, Aileen Kemp. Aileen held the role of Board

Chair for an impressive 11 years. Aileen’s calm and measured
leadership has enabled FamilyCare to continue its strong growth
within the sector over many years.

FamilyCare has built its reputation on providing high quality,
respectful service to its clients. This cannot and does not
happen without exceptional, high quality staff. FamilyCare
continues to maintain and recruit a workforce that genuinely
cares for its people. The Board would like to acknowledge and
thank all of our staff for their daily efforts in supporting children,
young people and families and thereby adding to the highly
professional and caring culture that is FamilyCare.
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This past year, as noted in our CEO’s report, FamilyCare lost
one of its own, Di O’Bree. Di was a fundamental thread within
our organisation’s fabric and she is sadly missed.

It's been a busy and challenging year again. The reforms within
the sector continue to keep us very busy, excite us with new
possibilities and challenge us all at the same time. FamilyCare
will continue to deliver high quality, caring services to our clients,
advocate for those who need our support and champion children
and families at every opportunity. | look forward to another year
in the Chair!



CEO Report

This has been a year of consolidation, as we built on actions
under development for some time. We have put a lot of effort
into how we recruit our staff and volunteers. This effort proved
critical throughout last year when we welcomed a number of
new staff members across our teams to respond to new funding
and service opportunities. New people bring new ideas and
fresh enthusiasm, which has provided an energy boost for all.

On a sad note, in November 2016 our friend and colleague Di
O’Bree passed away following a battle with cancer. Di joined
FamilyCare in 2000 after a number of years working with Child
Protection. She became our Manager of Goulburn Valley Child
and Family Services in May 2008.

It was a difficult time for staff and our community, losing
someone who has played such a central role in our sector for
so long. We were delighted, however, to honour Di’s legacy by
dedicating the Training Rooms in our main Shepparton office in
June this year. A number of members of Di’'s immediate family
were able to join us for the dedication. We also thank local artist
Tammy-Lee Atkinson from Kaiela Arts, who painted the beautiful
artwork that now hangs outside the Training Rooms.

This past year we continued to improve how we collect and

use feedback from our clients and others who come in contact
with FamilyCare’s work. A high level summary of the feedback
is included in this report. We have continued to publish six-
monthly updates on FamilyCare’s web-site. This supports public
scrutiny of what people say about FamilyCare and confirms the
importance of the information in our planning.

Although we were late in joining the social media revolution,
we launched a FamilyCare Facebook page in early 2017. We
wanted to be sure we were creating a safe and useful way to
exchange information with people who might have interest in
FamilyCare’s services.

Across our sector there is an awful lot of change going on,
particularly in how services are being delivered. If this statement
sounds familiar it is because you may have read almost identical
comments in our annual report last year, and several preceding
years. Change is not new to community services, but the
constant increase in the pace and breadth of the change is.

There is a point when too much change can impede services
and become destructive. Many of the clients who work with
organisations like FamilyCare are looking for calm and stability
in their lives. Whether they are struggling on a low income,
dealing with relationship breakdown or ill-health, much of what
we seek to do is help people gain a sense of control, personally
and for their families. Constant policy reform with no time for
consolidation, makes that process much harder. Even harder
still if the reforms reduce our clients’ capacity to manage the
challenges they face, or require them to perform meaningless
compliance steps with the threat they may lose some of their
already modest incomes.

We will continue to make a concerted effort at FamilyCare,

to reflect the views and the experiences of our clients to
governments and policy makers.
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Director of Service Development

This year the Child FIRST Alliance reached its ten year
anniversary. It has been a great pleasure and privilege to have
been the Chair throughout that period. | cannot think of too
many Executive Committees that have met monthly for over
ten years. A big thank you and congratulations to our partner
agencies, The Bridge Youth Service, Rumbalara Aboriginal
Cooperative and the Department of Health and Human
Services.

We have been a formidable force for positive change across the
Goulburn Valley.

In early 2017, | was appointed Chair of the Goulburn Family
Violence Executive Committee. It is an extremely busy time,
delivering on the reform agenda from the Family Violence Royal
Commission. As part of our strategic direction, we are working
closely with the Ovens and Murray Family Violence Executive
Committee. It is important to coordinate our voices with both
regions in the planning stages for the merge of Child FIRST
and the Support and Safety Hubs (Family Violence Royal
Commission, Recommendation 35). The Hubs are unlikely to
roll out in our Region within the next eighteen months, but we
need to be thoughtful in our planning to ensure we enhance, not
harm, our service system. The five trial sites for the Hubs will
commence in November 2017.

The southern growth corridor between Wallan and Broadford
is evolving quickly, which presents some challenges. It seems
like one minute we are on the front foot, the next ten steps
behind. One positive aspect has been our strong partnerships
with Mitchell Council and the Kilmore and District Hospital.
FamilyCare has also been an active participant in the Wallan
Children’s Hub and planning for the new Greater Beveridge
Community Hub. The pace and level of population growth has
now been acknowledged by the State Government. FamilyCare
has appreciated new funding for Child FIRST and Family
Services to meet the expanding demand in Lower Hume.
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In other service areas, the National Disability Insurance Scheme
(NDIS) roll out and the My Aged Care reforms are having a
significant impact on staff workloads. The most important,
immediate priority is to continue providing high quality services
to those who need it. We also recognise the responsibility

to advocate for our families, where inequity and unintended
disadvantage triggered by the reforms is having a negative
impact on their daily lives.

Finally, a big thank you to our Service Managers. Your roles
carry great responsibility, which you meet with passion

and pride. To our staff and Volunteers, you are the face of
FamilyCare’s work in the community and we appreciate
everything you do.



Child and Family Services

This has been a challenging year for Child and Family Services
(CaFS) because we have been extraordinarily busy with a wide
range of review and reform activities. Despite the challenges, it
is an exciting time to be working in the sector, with opportunities
for growth and innovation in integrated service development.

In addition to our normal case management support for families,
the service delivered a range of group activities, including
“Balancing Love & Discipline”, “Keeping Kool”, “Girls, Girls,
Girls”, “Real Men Make Great Dads”, “Anger Management” for
men and women, and “Living Skills” within the Department of
Justice. Two of our staff members have become accredited
Drumbeat facilitators, which will further enhance our group

activity options.

The service teams are engaged in a wide variety of community
development initiatives, to build capacity and raise awareness
of important issues. Activities across the region, included
Children’s Week celebrations, a therapeutic Sand Play pilot,

a provision of student placements, participation in expos and
festivals, our “Baskets of Joy” Christmas appeal, and support
of Sorry Day and NAIDOC Week events. These activities also
allowed us to work closely with a range of community partners,
which is the best way to achieve coordinated and sustainable
outcomes for our clients.

We had other highlights this year, which included the completion
of the outdoor area at our Wallan office, a great space for
working with children and families, the co-facilitation of a
yarning workshop for Aboriginal parents and carers, led by the
Lower Hume Aboriginal Health and Wellbeing Project, and the
delivery of the “Champions for Change” body esteem project in
partnership with the Butterfly Foundation. In Lower Hume, the
development of the Vulnerable Children’s Committee located at
the Kilmore and District Hospital has provided real opportunities
for earlier intervention with some of our most vulnerable
families, alongside funding for the Cradle to Kinder program.

Looking ahead, we are focused on the significant population
growth projected for the southern Mitchell Corridor. We need to
respond in strategic and collaborative ways so we can continue
to deliver high quality services.

Our Family Violence Counselling project is progressing well. We
have observed that positive outcomes are more likely to occur
when physical and emotional safety has been established in the
home. When this has not been established, it is more difficult

to build a trusting therapeutic relationship, which is in turn more
likely to have an adverse impact on the physical, emotional

and psychological development of the children. Many children
who have experienced family violence assume a greater sense
of independence and responsibility than a typical child of their
age and stage of development. This can result in a lack of
opportunity for those children to play, build positive relationships
with peers and to heal from trauma. Our project workers utilise
play based interactions with children to engage them in the
counselling process.
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Child and Family Services (continued)

Due to high demand we
implemented restricted
intake in GV Child FIRST
and family services in
December 2016 and
January 2017. It is never
an easy decision to restrict
intake but it helps ensure
we keep both clients and
workers safe in times of
peak demand. We worked
hard with our colleagues at
Child Protection to return to
normal operations as quickly
as possible.

The City of Greater Shepparton, Berry Street and FamilyCare
have been conducting Integrated Practice training for
professionals for over 10 years. Di O'Bree, our GV CaFS
Manager who passed away in late 2016, was one of the
founding members and an advocate of compulsory attendance
by our staff. Di was instrumental in the design, research and
development of the training package and she was also a
facilitator. In memory of Di, one participant from the group was
awarded a “scholarship” in her name, an initiative we are looking
forward to continuing.

We have purchased four virtual babies: Real Care baby, Drug
Affected baby, Foetal Alcohol baby and Shaken baby. They
will be utilised across our suite of Integrated Family Services
programs for education and demonstration purposes.
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Real Care baby

is a computerised
infant that has

fifteen programs
from three weeks to
three months of age.
Shaken baby is a
graphic example of
what can occur it you
shake your baby.

Shaken baby’s head is clear and once shaken, sections of the
brain light up to indicate damage sustained by the infant. It
can be very confronting. Drug Affected baby shakes and cries
to show parents the potential harmful impact on the unborn.
Foetal Alcohol baby is a visual learning aid to show parents the
potential side effect of consuming alcohol whilst pregnant. All
will be useful learning aids for staff and clients alike.
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Disability Support Services

A total of 16,158 hours of service were
provided to young people with a disability
across the region.
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It was a busy year for the Disability Support Services (DSS)
program. Referrals increased, with many now coming from
medical practitioners and child specialists.

In 2015, DSS began rebranding the Recreation Program as
IntoRec. The logo is bright, fun and colourful, and we think it is a
great representation of our activities. With some work, IntoRec
is now recognised by many families and organisations. In June,
we held a competition to create a slogan to go with the logo.
The winner was, “IntoRec - Get into it!”

Throughout the past year, IntoRec continued to provide high
quality support to over 125 young people and their families
through innovative activity options. The Afternoon Recreation
program continued to thrive, with new and exciting activities
being offered every term. Requests for the program increased,
with a high percentage of referrals coming from other health
providers. The Afternoon Recreation and School Holiday
Programs remain our most popular support activities. The
majority of participants in these out-of-school-hours-care
programs come from families where one or both parents work,
and therefore need care options during non-school hours.
Other programs that were very busy included our Camp,

Host program, and Young Adult Social Group. All programs
experienced increases in participants and respite hours.

FamilyCare has continued to make improvements to the 94
Wyndham Street IntoRec building, which has allowed DSS

to provide increased options for service delivery. A bathroom
renovation was completed creating a spacious accessible
bathroom, which is fully equipped with showering facilities

and toilet supports, easy to clean floor and walls, and wide
doorways for easy access. Local artist Dylan MclIntosh added
some colourful artwork to the entrance of the IntoRec space. His
depictions of native animals are amazing, and have generated
great positive feedback. The two FamilyCare buses have also
been spruced up with the IntoRec logo.



The Afternoon Rec.
Program delivered over
200 various activities, and
6889 hours of respite.

Inevitably, there have been major changes in the sector bought
about by the progressive rollout of the National Disability
Insurance Scheme (NDIS). It is a challenge for service providers
to move away from block-funded services to individualised
supports, and it creates some confusion for people with a
disability. Many regional local governments no longer provide
HACC services, so the demand on disability organisations to fill
the gaps has increased significantly.

A total of 5751 hours of service were provided
by DSS Hosts and IntoRec Volunteers.

Our own planning for NDIS service delivery is well underway,
with new and creative models being considered. We expect to
be ready and rearing to go for the full NDIS roll out in 2019.
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Carer Support Services

“l wash clothing, do shopping, feed him meals,
manage financial matters, run errands, and
organise appointments.

| calm his fears, soothe his worries, reassure him,
advocate for him, manage his frustration, try not to
feel hurt when he is angry.

I sit with him and hold his hand until he goes to
sleep of an evening, because he is frightened.”

It was an exciting, yet challenging year in Carer Support
Services. There was a significant increase in the number of new
carers accessing our supports, with 1,346 new cases opened
and a total of 12,706 hours of respite provided to carers across
FamilyCare’s service region.

The Carer Support team continued to provide a quality service
to carers through the provision of information, short term case
management and flexible respite options. We also saw an
increasing focus on education in the last twelve months. A lot

of carers struggled to make sense of the changing service
landscape and were confused about how and where to get help.
Moves towards a support system heavily reliant on IT and internet
access, exacerbated the confusion leaving many carers with

an increasing feeling of isolation. In response, we spent more
time with carers individually guiding them on how to navigate the
system. The use of IPads on home visits was introduced and
provided an opportunity to demonstrate how to access online
sites such as My Aged Care and the Carer Gateway.

We continued to partner with other agencies to provide
community education and information programs. In partnership
with Carers Victoria, Carer Support Services coordinated a
series of weekly information sessions to help carers commence
preparations for the National Disability Insurance Scheme.
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Carers Week is held each October to celebrate and recognise
the 2.7 million unpaid carers in Australia. In 2016 FamilyCare
focussed its Carers Week celebrations on raising community
awareness through a number of activities, including morning
teas, information stalls and the coordination of television and
print media stories promoting the caring role.

In November, Carer Support Services formally launched the
‘Care Journal’, a practical resource designed for carers. The
launch was held in Benalla, and was attended by a variety of
health professionals, along with representatives from regional,
state and Commonwealth departments. The Journal has proven
to be a valuable tool in the work we do with carers. Feedback
has been extremely positive with carers telling us that the
Journal has helped them keep track of all the services involved
in their care, as well as being a great source of information.

| would like to thank the dedicated Carer Support Team and
acknowledge the wonderful work they do. In an environment of
continuous reform it was a demanding year, but the team kept
their focus on improving the lives of carers in our communities.

The changes will keep coming, especially with the NDIS arrival
getting closer. The focus on listening and responding to carer’s
needs will remain vital.

Another quote from one of our wonderful carers:

‘At a very challenging and hard time | found
FamilyCare very supportive, caring, nurturing and
interested in my own welfare as well as my father

who | was taking on care for.”



Carers Recognition Act

The Carers Recognition Act 2012 promotes and values the  providing regular and clear statements about the vital
role of people in care relationships and formally recognises importance of carers
the contribution that carers and people in care relationships * including discussion of the principles in the Act during
make to the social and economic fabric of the Victorian induction and training.
community. FamilyCare has taken all practicable measures FamilyCare has taken all practicable measures to consider
to comply with its obligations under the Act. the carer relationships principles set out in the Act when
FamilyCare has promoted the principles of the Act to people setting policies and providing services by:
in care relationships who receive our services and to the - maintaining appropriate employment policies such as
wider community by: flexible working arrangements and leave provisions
« distributing relevant information at community events or + developing a satisfaction survey for distribution at
service points assessment and review meetings between workers, carers

« providing links to resource materials on our website and those receiving care
« providing relevant information to our partner organisations. * incorporating the principles of the Act into FamilyCare’s
FamilyCare has taken all practicable measures to ensure materials and publications.
our staff have an awareness and understanding of the care On behalf of FamilyCare, | certify the actions described
relationship principles set out in the Act by: above have been taken and that we will continue to support
« maintaining a staff awareness strategy and promote the important role that Carers play.

20 October 2017
David Tennant CEO

No Interest Loan Scheme

This year FamilyCare ceased to be a No Interest Loan Scheme (NILS) provider, however, thanks to a terrific partnership with
Bendigo Family and Financial Services (BFFS), our clients will still be able to access NILS loans. The BFFS NILS loans officer will
continue to use FamilyCare’s Shepparton office to meet clients and process loans.

The transition process was completed in January, and went very smoothly. A total of 222 loans were approved to a value of
approximately $182,000. The loans were used for a variety of items. About 50% of the loans assisted with the purchase of essential
whitegoods, 25% were used for other furniture, such as bedding and lounges, and the remaining 35% on items such as tablets,
laptops, health items and vehicle related costs.

* Kelly took out her second NILS loan with us this financial year, after paying off her first loan in the previous financial year.
Kelly was, and still is, a customer of an appliance rent-to-own provider that she signed a contact with a few years ago.

She then attended a ‘Money Minded’ course and realised how much that loan was actually costing her and discovered the
alternative NILS loan. In her own words, Kelly told us she has ‘learnt her lesson’, and will never use an appliance rental again
once she completes her current contract. Instead, she will continue using NILS each year. Kelly got a washing machine and
dryer through NILS last year, and this year purchased a dishwasher and new mattresses for her two children. She is excited
about her kids getting a better night’s sleep on the new mattresses especially as one has sleep issues. Kelly is also enjoying
not having to get up each morning to clean dishes, instead she runs a dishwasher overnight! Kelly has never had a dishwasher
before so is very happy about being able to pay one off with a NILS loan. A key point here is that inside the four year term

of her other appliance rent to own contract, she will have paid off and own a washing machine, dryer, dishwasher, and two
mattresses through NILS. This is a clear demonstration of the positive outcome for clients through access to fair credit that the
NILS program provides.

* Please note — Kelly is not the client’s real name.
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Volunteer Program

The scene is changing in volunteering. With older people working
longer and their availability decreasing, promoting the benefits of
volunteering to youth has become more important than ever. Schools
and universities are becoming involved with some offering formal
recognition to young people who volunteer. Programs like IntoRec
that rely on young volunteers to support activities have benefitted
from that additional, organised support.

This year the Volunteer Program and IntoRec have supported
schools’ student volunteering initiatives through the provision of
information sessions across the region. These sessions are key
in developing student awareness and understanding of what
volunteering is all about, providing a social justice context and
exposure to the community services sector.

As well as our first-time participants without previous contact with
FamilyCare, the program has been fortunate to attract many second-
generation volunteers. These people grew up in families that were
loyal FamilyCare volunteers and have chosen to give their time
supporting the organisation in the same way.

National Volunteer Week in May 2017 saw some of our IntoRec
Volunteers nominated for Greater Shepparton Volunteer Awards. As
well as recognising individual contributions, the annual awards are a
great opportunity to showcase the work FamilyCare does to support
and develop volunteers in the community. Hugo Ingham one of our
young IntoRec volunteers took out the Young Male Volunteer Award.
Congratulations Hugo!

12 FamilyCare Annual Report

The Volunteer Program is
dedicated to delivering
opportunities that
strengthen and empower
our volunteers, while
providing effective support
to program participants and
the community. This past
year, volunteers provided
FamilyCare with a total of
2938 hours of service across
the Book Inn, CAFS & Carer
Support Services. A total
of 5785 hours of volunteer
support were provided by volunteers to IntoRec and the Disability
Support Services Host program.

We thank all our volunteers for their ongoing commitment to
FamilyCare.



Fundraising Report

The annual Charity Golf Day took on a different look this year,
with a midday tee off and a shorter course. This meant our
teams could put in a few hours of work in the morning before
finishing their week with an afternoon of golf, while also raising
funds for FamilyCare.

The day had a festival feel about it with the sun shining and on-
course catering generously provided by local businesses. The
McPherson Mazda golf ball drop created a real buzz about the
Shepparton Golf Club, as Gavan Kennaugh'’s helicopter dropped
986 golf balls onto the 10th. Some very excited children could
barely wait to collect the balls when the drop was complete.

First prize of $3,000 was awarded for the ball nearest to the
hole. Second and third place took home $1,000 and $500

Over the Christmas period FamilyCare joined Shepparton City
Council and the Community Fund Goulburn Valley again to provide
Baskets of Joy to families in need. This huge operation requires a
lot of coordination between our agencies, and this year we were
lucky enough to collect and provide over 200 baskets of food,
essential household items and Christmas treats to local families.

Our community and local businesses provided assistance in
other ways, in addition to helping with the Baskets of Joy. They
also set up wishing trees in various locations, raised funds to
purchase gifts and food, donated money and gift cards, baked
cakes as prizes in raffles, crafted toys and of course arranged
visits from Santa, which brightened the day for many!

respectively. Kevin Sheedy then entertained the crowd with his
football stories before we finished the day with a charity auction.

Allin all it was a very enjoyable and successful day, with net
proceeds of $28,000.

FamilyCare is honoured to have the generous, ongoing support
of many terrific sponsors and volunteers. A special mention

to our Golf Day Committee and long standing major sponsors
NAB, Griffiths Goodall, Shepparton BMW, PFD Foods and
McPherson Motors.

Thank you also to the Shepparton Golf Club, who went the extra
mile to help make this special event a success.

We start the FamilyCare Christmas appeal planning with baby
steps in the middle of the year then gather speed until we are
galloping along with activities a few days before Christmas. The
big day does not mark an end to the activity, as many families
emerge from the Christmas festivities with expenses in January
and require assistance and support. The commitment and hard
work from staff and community helps us to provide the best
possible assistance to our local families.
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FamilyCare Service Statistics

14

Child FIRST information and referral contacts
Child FIRST non substantives cases
Integrated Family Services

Cradle To Kinder

Parent Child Program

Refugee Minor Program

Families First - Reunification, Placement Prevention, Innovative Counselling

Parent Assessment & Skills Development
Mens’ Programs
Groups

* Except for Group Activities, which involve multiple people

Carer Support Service

Disability Support Services

Busy Bees

Afternoon Recreation Program
School Holiday Program
Camp Program

Young Adult Social Group
Community Events

Host Program

Volunteer Program

Disability Volunteers
Volunteers for other activities

Total Carer & Disability Service Hours

No Interest Loan Scheme

Note: Bendigo Fami
loans from January

FamilyCare Annual Report

297
6,888
3,732
1,680

372

632
2,407

6,442
2,938

222

g/ & Financial Services (BFFS) assumed responsibilit%/
017. FamilyCare provides office space and sulpport 0
The total for loans is an approximation, because BFFS runs on a cale

for the delive
r the BFFS NILS worker.
ndar year for financial reporting.

1,713
3,330
740
25
376

40
10

399
41

14,909

16,008

9,380
40,297

$182,000
of NILS



Feedback 2016 -17

FamilyCare invites feedback from a variety of sources, in a variety of
ways. It is absolutely vital in making sure what we do is useful and in
planning services that respond to our clients’ needs.

Detailed reports are produced twice a year and are published on the
FamilyCare website. To follow is a summary of the 2016-17 results.

Client Satisfaction Surveys 2016 -17

Service satisfaction 92 % Service met need 8 4 (yo
Service quality 96 OA) Support available when needed 93(y0
Service made a difference 92 OA) Staff listened 97(%)

331 surveys returned

Feedback comments

“The experience was a great help. Taught me things to look out for and how to deal with them.
Felt | got all the information | needed.” (2016 Children and Family Services)

“The help and support given was enough needed during a time of crisis in an unfortunate difficult
situation. No, | am overall happy and satisfied with the outcome from your service.” (2016 Children &
Family Services)

“The child | am caring for comes from a life of neglect, trauma and abuse. Coming to IntoRec has
helped so much with his social skills and learning what it’s like to be a real kid, playing and interacting
with other kids in fun settings. Staff are amazing. Thank you so much.” (2017 Disability Services)

“Very good service. The people you talk to are on the ball and know what they are talking.
Good communications.” (2017 Carer Support Services)

Unsolicited Feedback

Compliments 48 Suggestions 1
Complaints 10
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Goulburn Valley Family Care Inc.
ABN 99 572 820 584

FINANCIAL REPORT

FOR THE YEAR ENDED 30 JUNE 2017
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If, based on the work | have performed, | conclude that there is a material misstatement of’
this other information, | am required to report that fact. | have nothing to report in this regard.
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* Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events
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