Client Satisfaction
Feedback Report

July — Dec
2022

I
Client sample ' LGA
Gender : W Greater Shepparton
| M Mitchell
: Moira
(72%) : M Murrindindi
| Other
5 o : W Strathbogie
(27%) : Duration of Service
| One off [N 8%
: 6-12mths [ 17%
(1%) I
I 1wk-1mth 11%
Culture : 1-6mths 23%
Indigenous Australians =4 | 1-2yrs T 12%
CALD Background = 1 : S2yrs 29%
Age Range
WO0-15 16-25 W 26-35 36-45 46-55 W 56-65 1 66-75 [176-85 1 86-100

*40% = Immediately
*26% = Within 1 day
*10% = Waited over 4 days
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*1% =No
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CONTACT

*82% = Adequate information received
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186 Surveys returned

July-Dec
2021

Jan-Jun
2022
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amo\llfare

Key Measurement Areas

- 2022 Jan-Jun

2022 Jul-Dec

( Overall Satisfaction j

100% 81%
80% 68%
60%
26%
40% 15% °
20% 3% 3% 1% 1% 0% 2%
0% [ —
Very Satisfied Indifferent Dissatisfied  Very
Satisfied dissatisfied
( Service Quality j
100% 87%
80% 73%
60%
40% 23%
20% 8% 3% 3% 1% 0% 0% 1%
0% . —
Very Good  Good Fair Poor Very poor
(Support when needecD
80%  74%g99
60%
40% 539425%
20%
. 1% 4% 1% 1% 1% 1%
0%
Always Mostly Sometimes  Rarely Never
( Made a Difference j
9 69%
80% 060%
60%
40% 22%22% .
20% . 8% 0 1% 4% 0% 1%
0% .
Yes, a great Yes, Yes, slightly No No, worse
deal moderately
( Needs Met j
80%  66%
60% 49%
37%
40% 28%
0,
20% 19% 2% 1% 4% 4% gy
0% I
All Most Some Few None

(

Staff Listened j
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Unsolicited Feedback [July - pec 15

Unsolicited Feedback g,

N
qnd Comments 2022 Jan-June July-Dec am.l-'fare
All feedback was responded to in accordance with 2022 ‘dp 2021

FamilyCare’s Feedback and Complaints policy. Comments

13 Compliments Received

Workers — 4 Service outcome — 2
Information/support — 3 Customer Service — 1

Service quality — 2 Service Quality - 1
Working Collaboratively - 2

Came Parent/Carer -5  Service Provider — 2 -
from Clients — 3 Community member — 1 B Jour
Professional — 2 presentation at
the recent
workshop
series. We
have had only
positive
feedback from
Recei- Email — 6 Phone — 1 the
ved via Text—3 Letter — 1 participants.”

Have your say — 2

“Thank you for everything you
have done for this family your
commitment and genuine care
has been felt all round, you have
gone above and beyond and I'm
sure we would be quite a few
steps behind if it wasn’t for you.”

2 Complaints Received
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