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Unsolicited Feedback

49 Unsolicited and Comments
feedback July - December 2024

All those who made a complaint
received a direct response, including
options if unhappy with the outcome.

Topic Came from Received via
Service quality — 19 Clients — 22 Email — 25
O Workers — 15 Parent/Carer — 13 Text—7
Working Collaboratively - 6 Professional — 7 Phone - 5
4_5 Information/support — 3 Staff — 3 Have your say — 4
Compliments  service outcome — 1 In person — 3
Customer Service — 1 Letter— 1
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