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Board of Directors

Our Core ValuesOur Vision
FamilyCare will work with individuals, families and 
communities to build strengths, enhance resilience, 
support networks, increase wellbeing and encourage 
optimism.

FamilyCare is committed to achieving its vision by:

• Focusing on practices that embrace the 
existing strengths of families, individuals and 
communities;

• Developing partnerships and alliances that 
contribute measurable value to client outcomes;

• Contributing to the development of the 
communities in which we work; and

• Investing in continuous improvement in practices 
and processes.

The following values guide all of FamilyCare’s 
activities and interactions:

• Respect for all people and of their right to reach 
full potential;

• Empowerment of clients and staff to achieve 
individual and collective goals;

• Integrity – our actions are consistent with our 
beliefs;

• Leadership on issues that impact adversely on 
individuals and families in our communities;

• Communication – a commitment to open an 
ongoing dialogue with all stakeholders; and

• Professionalism in all aspects of our work 
with clients, communities, partners and other 
stakeholders.

A Board of Directors oversees the operations of FamilyCare.  This Board meets monthly.

FamilyCare is one of regional Victoria’s largest and most progressive community service organisations.  
We are a strength-based organisation and provide a range of child and family support services, aged and 
disability services, innovative mens’, mental health and community development programs.  FamilyCare has 
been providing these services to people in the Goulburn Valley since 1982 and covers Shepparton, Seymour, 
Cobram, Wallan, Kinglake and their surrounding districts.
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The way community based not-
for-profit organisations work is 
undergoing profound change.  
At every level, from the way an 
agency is governed, through 
to the services provided there 
are new rules and supervision 
processes. 

Many of the changes are 
extremely positive and long 
overdue.  Switching to a social 
insurance system and giving 
people with disabilities control 
over the services and support 
they access is ground breaking.  
It is a change that many people 
with disabilities and their families 
have lobbied for, for a very long 
time.

Significant changes are also 
on foot in the Aged-care sector.  
Supporting people to stay in their 
homes longer and developing 
reliable access points to a more 

consistent system will hopefully 
improve the quality of service 
ageing people experience. There 
will be challenges in making the 
transition to these new systems 
but over time they could deliver 
enormous benefits to our clients 
and the communities in which 
FamilyCare operates.

Changes in the way not-for-profits 
and charities are regulated could 
give the broader community a 
better understanding of what 
agencies like FamilyCare do and 
how they are run.  Confidence 
that community groups are 
behaving properly and doing good 
work is vital. 

If you add all of the changes 
together however, there is a 
pattern that emerges. Not-for-
profit community groups are 
gradually being required to 
behave more like businesses 

Chairperson & CEO Report
‘selling’ services to customers. 
This will shift the character of 
the entire sector over time. 
FamilyCare’s Board and senior 
managers, as the current 
custodians of our vision, have to 
be aware of how to navigate the 
transitions without undermining 
the values that make FamilyCare 
what it is.

Some expectations are really 
easy to meet. No-one can 
reasonably argue against 
requirements for community 
groups to be transparent and 
accountable for the money they 
receive, either through donations 
or government funding. We would 
like to think FamilyCare has 
always met those expectations 
anyway.

Increases in the regulatory detail 
and compliance expectations 
across a variety of governance, 
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management and quality 
assurance steps all make good 
sense at a level of principle. 
Multiple review processes, 
occurring concurrently across 
different levels of government, 
are producing confusion and 
duplication. Some also appear 
to be predicated on the idea that 
community organisations are 
failing and that the failures would 
be fixed if they behaved more like 
corporations. 

There are key differences 
between the drivers of corporate 
activity and not-for-profit service. 
FamilyCare’s volunteer Board 
donates its time freely because 
of the differences. That is not a 
criticism of business activity and 
our Board contains a number of 
very successful local business 
people. But effective governance, 
including proper financial 
oversight, is different when profit 
is not a motivating factor. 

Many of the service reforms 
underway across the state 
and nationally seek to build 
markets to replace traditional 
welfare provision. Giving people 
choice and control is a fabulous 
aspiration and markets put 
pressure on providers to keep 
improving what they offer, which 
is a very positive thing. 

Community services have 
however traditionally addressed 
gaps in markets. The gaps 
might be caused by the lack of 
capacity on the part of the people 
needing the services to access 
or afford what is on offer, or an 
unwillingness to create a market 

where the customers have little if 
any spare discretionary money, 
or a combination of the two. 
This might mean the aspiration 
to create a market will take time 
to be achieved safely and fairly. 
It will also require considerable 
vigilance to ensure vulnerable 
people are not ripped off by 
providers more interested in 
a new opportunity than their 
customer’s wellbeing. 

All of these reasons for care and 
thoughtfulness are amplified 
when you live and operate in a 
regional setting. In everything 
from attracting and retaining 
good Board members, to staff 
recruitment and training and on 
to basic services being reliably 
available at a fair price, there are 
additional challenges to operating 
in country areas. FamilyCare, like 
many of our colleague agencies 
in the region, is working very hard 
to ensure the options designed for 
our community accurately reflect 
need and capacity. 

Amongst all of this change, we 
would like to acknowledge the 
skill, experience, hard work and 
often relentless tenacity of our 
Board members, our managers, 
service workers, support teams 
and other volunteers and 
contributors. Our common bond 
is making our communities better 
places and the outcomes of our 
cumulative efforts are set out in 
this report.

We thank our funding partners, 
in particular the Victorian 
Government and Department of 
Human Services. There has been 

a significant period of change at 
DHS as well but we welcome the 
focus that puts our clients at the 
centre of that reform.

Most importantly of all, we again 
thank the people who have 
invited FamilyCare into their 
lives. Whether based on a brief 
contact to gather information, or 
ongoing intensive support over 
many years, FamilyCare only has 
a reason for continuing whilst it 
meets your needs. 

Aileen Kemp - Chairperson
David Tennant - Chief Executive 
Officer
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Director of Service Development03
There has been continued focus 
this year on improving our quality 
management systems, formal 
accreditation and registration 
processes. Staff have worked 
tirelessly on what can be dry 
and tedious tasks. What makes 
this work real is its capacity 
to improve what we provide 
to our clients. We are not in 
the business of creating new 
documents or systems for their 
own sake, without it making a 
positive difference to the work 
we do. 

Our plans to build a new office 
in Wallan are taking shape, with 
the design now finalised. We 
hope to be in the new premises 
by the end of 2014 (all being well 
with the weather and builders). 
The Wallan Building Committee 
have been a great support and 
are very passionate advocates 

for this important community 
infrastructure in an obvious 
growth area.

Throughout the year Service 
Manager’s reports have reflected 
a number of innovative and 
exciting new programs to address 
unmet needs across the region. 

These include the Women’s anger 
management program ‘Keeping 
our Kool’, the ‘Girls, Girls, Girls’ 
program providing positive 
messages for young women in 
Seymour, our Refugee Minor 
Program and also preparing 
inmates to transition back to 
parenting after release from 
Duringhile Prison.

An important factor in developing 
any new program, is that we 
must be capable of meeting a 
specific need that is not being met 
elsewhere in the  system. The 
approach is a good fit with our 
values and integrity. Familycare 
does what it says it will do.

Late in 2012, long term Manager 
of Aged and Disability, Tony 
Smeaton resigned to take up 
another Management role in our 
region. After several recruitment 
attempts, we decided to elevate 
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our two very capable and 
experienced Program Leaders 
to Acting Manager roles. It is an 
important time to draw on this 
combined experience. Major 
Commonwealth reforms around 
Aged Care and the NDIS have 
created much excitement  but 
at the same time uncertainty. 
Together with the CEO and 
Managers, FamilyCare is 
readying itself for the future 
changes. Both Disability support 
and Carer support teams have 
undergone significant recruitment 
and are both operating at full 
staffing. This has allowed us to 
develop a number of new and 
engaging programs. Feedback 
from our clients suggests the 
services have been well received 
and are really making differences 
in the quality of recipient’s lives.

Our Child and Family service teams 
continue their vital, grass-roots 
work with families. This is a job that 
requires determination, passion and 
a willingness to continue learning 
and developing skills. I thank the 
staff in these areas, working in 
homes and in the community every 
day, to support families to build 
solutions that best suit them.

A major restructure in DHS has 
been rolled out across the State. 
The new divisional changes and 
operating model should facilitate 
more localised place-based 
planning and a more coordinated 
response to client needs. We 
look forward to working with our 
colleagues in DHS to develop 
the new approach through the 
ChildFIRST Alliances. 

I continue to Chair both the 
Lower Hume and Goulburn 
Valley Child FIRST Alliances. We 
hosted numerous Professional 
Development forums in both 
catchments, across the year, 
including the very successful 
Mission Possible conference in 
August 2012, which featured a 
live video link with Dr Dan Siegel 
in California. No one was happier 
than me when the video link was 
successfully established on the day.

I want to thank our partners 
in the Goulburn Valley, 
including Rumbalara Aboriginal 
Cooperative and the Bridge 
Youth Services for their ongoing 
support. We have earned 
a reputation for producing 
high quality and innovative 
professional development and 
delivering a robust service 
framework to help families thrive 
and keep children safe. 

As mentioned in my report last 
year we are taking the challenge of 
measuring our outcomes seriously 
and have appointed a research 
officer to support this work. Carol 
Reid is currently undertaking a 
number of research and evaluation 
projects. Carol is also supporting a 
new internal Evaluation Learning 
Group and is mid-way through 
her Masters of Evaluation at 
Melbourne University. I am sure 
I will have much to report in this 
area next year.

Angela Armstrong-Wright
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There are many ways FamilyCare 
works with families to improve 
their lives.  For our Child and 
Family Services teams, those 
needing support might include:

• parents of infants and toddlers 
who need guidance to start a 
healthy life emotionally and 
physically

• parents of a teenage girl who 
insists she cannot live at home

• a high school student who is 
failing, at risk of dropping out of 
school and is exhibiting some 
challenging behaviours

• a child with a learning difficulty 
who needs linking with one-on-
one special services or

• refugees who have relocated to 
our region hoping to rebuild their 
families in safer communities. 

Child and Family Services

FamilyCare’s initiatives and 
programs provide people with the 
resources and support to build 
positive futures. Examples include:

• Anger Management – for 
men and women who have 
challenges in understanding 
and responding to their 
heightened emotions.

• Parenting Programs - 
Balancing Love & Discipline, 
Caring 4 Kids, and Real Men 
make Great Dads 

• Day Stay – for parents with 
infants under one, providing 
support and guidance with 
breast or bottle feeding and 
sleep disturbances and routines.

• Girls! Girls! Girls! – a school 
based program for adolescent 
girls to address issues of body 
image and self esteem.

05

We are able to provide support 
through the dedication of 
exceptional staff and effective 
partnerships. Our comprehensive 
network of services provide the 
tools to help children and families 
build the foundation for safe, strong 
and self-sufficient futures.

Child FIRST is the gateway to 
Integrated Family Services through 
an intake and assessment process. 
Our task is to help children and 
families overcome significant life 
challenges. We recognise that life 
is fragile and exposure to trauma 
can deliver change in an instant. 
Whether the trauma occurs during 
a single event or as the result of 
repeated exposure, the effect can 
last a lifetime. Without support and 
intervention, traumatic stress can 
impact a person’s ability to function.

‘Strengthen families and foster the healthy development of children’
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• Keeping Your Kool - women’s 
anger management programs. 

• What Now? – a home 
based support program 
for vulnerable parents and 
newborns. 

• Unfogging the Future - for 
parents experiencing a mental 
health issue.

• PATS (Paying Attention to 
Self) - for children of parents 
with a mental illness.

• Seasons for Growth - a 
program for children, young 
people or adults who have 
experienced significant 
change or loss.

• Perinatal Depression Support 
Group for mothers with 
pregnancy and postpartum 
depression.

• Supported Playgroups 
facilitated in Seymour, 
Shepparton, Cobram and 
Yarrawonga.

Events & Highlights:
FamilyCare conducted a variety 
of events in 2012/13, including:

Seymour building opening:
On 10 December 2012 
FamilyCare officially opened its 
refurbished Seymour office with 
over 50 guests from a wide range 
of services enjoying a BBQ lunch 
and a chat. 

Mission Possible Conference:
Focused on building strong 
families in rural/regional Victoria, 
FamilyCare hosted the Mission 
Possible Conference in November 
2012. The conference attracted 
around 200 professionals from 
across the State and in particular, 
those working with families and 
children in the Community, Health 
and Welfare sectors. Other 
attendees included youth leaders, 
police, legal professionals, and 
educators working in both the 
primary and early childhood 
areas. 

The MC for the day was author, 
radio and TV host Gretel Killeen 
who did an excellent job of 
not only keeping everyone 
entertained but providing an 
insight into her life. 

One of the world‘s eminent 
professors of child psychiatry, Dr 
Dan Siegel was streamed live 
from California into Shepparton, 
in a region first. Other speakers 
included Victorian Child Safety 
Commissioner, Bernie Geary 
OAM, Ken Marslew from 
Enough is Enough and Principal 
Practitioner for Child Protection, 
Dr Russell Pratt.

There were three breakout 
sessions, covering a variety of 
subjects and the feedback was 
overwhelmingly positive. 

It was a huge accomplishment 
to attract so many outstanding 
presenters into our region. The 
day was a great opportunity for 
workers to stretch their thinking 
about how we can make a 
positive difference in the lives of 
the people with whom we work. 

Father of the Year 2012:
On the 31st of August 2012, 
FamilyCare recognised and 
celebrated Greater Shepparton’s 
dads with the first Father of the 
Year award. The nominations 
for our three finalists Robert 
Heard, David Harcoan and 
Shane Bentley included some 
inspiring and heart-warming 
stories. The winner was Shane 
Bentley. Shane, a father of three, 
was nominated by his daughter 
Mandy. 

Television personality and father 
of eight, Jay Laga‘aia, presented 
the award to the lucky dad at the 
Queen‘s Gardens. 

Guiding Children’s Behaviour:
FamilyCare was pleased to host 
two forums (one for parents and 
one for the Alliance members) 
conducted by renowned child 
psychologist, Dr Louise Porter. 

The parents/carers session 
attracted over 200 people. 
Participants left the session full 
of ideas and full of praise for 
Dr Porter for offering practical, 
sensible alternative strategies 
that they could implement 
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immediately. One of the strengths 
of the guidance approach is that 
people respond on the basis 
of each interaction. It is not 
necessary to be a ‘perfect’ parent 
or to be completely consistent, 
much to the relief of the audience. 

Self-Destructive Behaviour and 
Adolescent Violence in the Home:
Annie Slocombe, Director of 
Safe in Oz spoke about self-
destructive adolescent  behaviour 
and violence in the home and 
the impact this has on the young 
people themselves, their families 
and the broader community. 
An interactive case study 
demonstrated the complexity 
faced by families and young 
people dealing with adolescent 
perpetrated violence in the home. 
It also highlighted challenges in 
navigating services, particularly in 
a rural area such as Lower Hume. 

The event was attended by around 
100 professionals from across the 
region, drawn from a variety of 
services and sectors. 

Working with Dads as Parents: 
Staff from Rumbalara Aboriginal 
Co-operative and FamilyCare 
joined together to share insights 
into men’s parenting, and the 
benefits of male involvement in a 
child’s development. 

It ain’t what you do it’s the way that 
you do it - Russell Pratt:
More than 150 people from 
across the region travelled to 
Nagambie to hear DHS Principal 
Practitioner Dr Russell Pratt 
explain how as professionals, we 
can use our knowledge of trauma 
and attachment to establish 
effective partnerships with 
dysregulated youth. 

Refugee Week: 
In June 2013 GV CAFS 
participated in the planning 
and delivery of Refugee Week 
celebrations in Shepparton. The 
free event was a huge success. 
Activities included kite making, 
a traditional head wear activity, 
quilt making, paper crane making, 
live music and a BBQ lunch. It 
was a great opportunity to raise 
awareness of FamilyCare’s 
services across the community. A 
volunteer will help us put together 
the ‘quilt of hope’ which will be 
displayed during future events. 

Refugee Minor Program:
Working with young people who 
have fled their home countries 
to settle in Australia can be a 
rewarding role. The young people 
continue to amaze us in how they 
are able to overcome the trauma 
of their past and rebuild their lives 
in spite of having left friends or 
family behind.

One aspect of the worker’s 
role is to offer opportunities to 
experience Australian culture. 
Last year we undertook two 
enjoyable recreational group 
activities. Both were used to 
teach the young people about 
travelling on public transport 
and being confident in practicing 
their English. The first activity 
was a trip to an Australian Rules 
Football game where one boy 
became a passionate Richmond 
supporter. The other involved a 
group of 16-18 year olds going on 
a day trip to the Werribee zoo.

Children’s Week:
Beautiful weather prevailed for the 
Children’s Week Activities across 
our service areas. Children’s 
Week celebrates the right of 
all children to enjoy childhood. 
It is also a time for children to 
demonstrate their talents, skills 
and abilities. Children and their 
families enjoyed picnics in parks 
with numerous activities like face 
painting, water play, colouring in, 
balloons, chalk drawing, bubbles 
and play dough. 

Student Placements and Support:
CAFS Staff members continue 
to supervise students, including 
Secondary students undertaking 
VET Certificates, TAFE students 
studying the Community Services 
course and students from Latrobe 
and RMIT universities. 

FamilyCare’s commitment to 
supporting students has a strong 
impact on the future of our 
industry locally.
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Innovative practice:
Many of FamilyCare’s services 
have been settled for some time.  
So too is the format of delivery 
often subject to detailed service 
contracts.  We do however 
develop innovative ways to 
enhance the potential benefits for 
our clients.

In an excellent example of going 
the ‘extra mile’, one of our Wallan 
team members supported an 
adolescent client to attend the 
studios of Fox FM and participate 
in a live broadcast to discuss the 
importance of music in supporting 
her to work through difficult 
emotional and personal times.

The young client found the 
experience empowering and 
exciting, as well as a lot of fun.

Diane O’Bree - Goulburn Valley
Cameron Allan - Lower Hume
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It’s great to know there’s 
support there when needed. If 
they can’t help, they refer onto 
a service that can. 

Being a single parent I find the 
support and information passed 
on to me invaluable.

My daughter is now talking to me.

(Our worker) was empathetic, 
knowledgeable and 
encouraging.  Her approach 
to babies is lovely.  She 
encouraged the important bond I 
have with my baby and my own 
instincts.  She was supportive 
and a good listener.  She offered 
great follow up support.

I have recommended your 
services to friends and spoken 
very highly of you.

Helped my daughter talk about 
her feelings to others.  Helped 
us to help her.  The program 
works because they don’t force 
their opinions on you.  They 
give options, you can take it or 
leave it.

Gave us much needed support 
and encouragement during a 
very traumatic time.  I looked 
forward to (our worker’s) visits; 
it was so nice to have someone 
to talk to.

Other feedback from families:
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Disability Support Services09
The word that best describes the 
past year in Disability Support 
Services is ‘growth’. This growth 
has occurred because of a strong 
team commitment to program 
objectives, client needs and a lot 
of hard work from the dedicated 
staff, casuals and volunteers 
that make up the DSS team. 
Coming out of a difficult period 
in early 2012, which saw staff 
changes and some service target 
challenges, July 2012 began with 
a bang. The implementation of 
the new DHS Innovative Respite 
funding began, and with it 
enthusiasm and optimism soared.

Service Highlights
From the babies at Busy 
Bees Playgroup and the Host 
Program, to the Young Adult 
Social Group, DSS programs 
provided support and respite for 
245 families of young people 

from birth to 21 years of age 
across the year. Camps for 
young people aged between 12 
and 17 years ran each term with 
the venues including Sovereign 
Hill, Melbourne Zoo, Billabong 
Horse Ranch and Feathertop 
Chalet. Afternoon Recreation 
and School Holiday Program 

activities included Learn to Swim, 
Photography, SailAbility, Zumba, 
and Environmental Awareness. 

The additional DHS funding 
allowed DSS to train more 
staff, offer more services, and 
provide a wider range of respite 
activities to young people with 
a disability across the region. 
The increased sessions and 
activity choices saw many 
young people accessing our 
programs with numerous 
clients on waiting lists for many 
activities. A total of 17,810 
hours of respite was provided 
to families in the period from 
July 1 2012 to June 30 2013. 
Community Education Sessions 
on Challenging Behaviour, Sex 
Ed, DisabilityCare (NDIS), and 
Future Planning were held for 
both professionals and carers 
and were well attended. 
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DSS is very lucky to have some 
amazing staff who work tirelessly 
with the young people and their 
families often facing difficult and 
complex situations. Staff skill and 
experience is matched only by a 
commitment to ensuring the best 
possible outcomes for clients. 
Working beside these staff are 
dedicated and enthusiastic 
volunteers. Our volunteers give 
up their time to take a child into 
their home for a regular break or 

assist with the many recreation 
activities run each week. In 
2012-2013 volunteers alone 
provided 3600 hours of direct 
resite to our families.

Moving Forward
The disability sector is changing. 
FamilyCare has to respond to 
shifting community expectations 
of the ways in which services 
should be delivered to people 
with disabilities. FamilyCare 
is moving away from the 
out-of-date “one size fits all” 
respite service model and is 
now tailoring services to suit 
individual needs.

DSS has joined with other local 
disability service providers, 
mainstream services and 
community organisations to 
assist with the ongoing delivery 
of services, use of amenities 
and inclusive involvement in 
respite programs. By working 
together, not only can a wider 
range of services be provided 
at lower cost, but resources and 

knowledge are shared, delivering 
the client a better quality service.  
FamilyCare may not be a large 
scale provider of disability 
services, but we believe we can 
make a valuable contribution in 
fostering better local and regional 
collaboration.

With increasing external focus on 
quality systems and certification 
processes and impending 
reform to both the Aged and 
Disability sectors, I believe we 
are well placed to continue to 
work effectively with our clients, 
other service providers and the 
community to deliver high quality 
services into the future.

Karen Goodger 
Acting Manager - Disability 
Support Services
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Carer Support Services11
Throughout Australia there are 
over 2.6 million unpaid carers 
who care for someone who is 
frail aged, has a disability, mental 
illness or chronic disease. This 
is the equivalent of 12 percent of 
the population. 

Each caring situation is unique 
and the role will be very different 
for each person. Carers may 
help the person they care for with 
transport, shopping, housework, 
showering, dressing, toileting, 
feeding and many other tasks. 

Informal carers are major 
contributors to Australia’s health 
and community care system. 
In 2010 Access Economics 
estimated that carers provided 
1.32 billion hours of unpaid care.   
It also estimated that the annual 
replacement value of this care 
was over $40.9 billion. 

Many carers do not recognise 
themselves as being in a caring 
role. They will often tell us 
they are just a wife, husband 
or mother. The caring role can 
develop gradually over time or 
can happen suddenly. Whilst 
most carers report there are 
many rewards, it can also bring 
challenges including impacts on 
health and wellbeing, financial 
hardship and social isolation.  

The Carer Support Services 
Program at FamilyCare has 
been specifically developed 
to support informal carers of 
people who are frail aged, or 
who have an ongoing disability 
or mental illness. Supports 
provided include the provision of 
information, short term respite, 
service coordination, individually 
focused advice and emotional 
support as well as various 

education sessions and social 
activities.  The staff understand 
the demands of the caring role 
and work in partnership with 
carers and families in order to 
provide flexible support options 
to meet their needs.  

Last financial year, Carer 
Support Services opened 1323 
new cases of support to carers 
and provided 16,543 hours of 
respite.  A number of education 
sessions were conducted for 
carers to assist them in their 
caring roles. Topics covered 
were based on identified needs 
and included future planning, 
health and wellbeing and 
managing behaviours of concern 
in dementia. Social activities 
were also facilitated for carers to 
encourage engagement. Social 
isolation is a major challenge 
identified for carers in our 
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community. These social events 
provide the opportunity to meet 
with other carers in a relaxed 
environment whilst also having a 
break from the caring role.

We have also worked on 
increasing awareness of the 
caring role, its associated 
impacts and the supports 
available. In particular, in the 
last 12 months we opened up 
a number of our information 
and education sessions to the 
broader community, hopefully 
engaging these ‘hidden’ carers 
and increasing wider community 
awareness.

Carer Support Services maintains 
its commitment to research and 
lateral projects. From March 
2012 – March 2013 we undertook 
a project entitled, ‘Transitions of 
Care’ which was funded by the 
Department of Health, Hume 
region. The aim was to examine 
ways to support older people 
and family carers through the 
various transition phases on 

the aged care continuum. The 
project involved a range of 
activities including sector and 
carer consultation, presentations, 
workshops, information sessions 
and resource development. 
Resources for the sector were 
developed and are available 
via FamilyCare’s website or 
at www.humenavicare.net.au. 
Resources for carers included the 
development of a ‘Care Journal’ 
and companion booklet, which 
are currently undergoing further 
evaluation.

FamilyCare is very fortunate to 
have wonderful and dedicated 
staff. I am humbled to be part of 
a team that is passionate and 
committed to ensuring the best 
possible outcomes for carers and 
families. As a team, we also have 
the privilege of being inspired each 
day by the amazing carers we 
work with and the valuable role 
that they play in our community. 

Looking forward, Carer Support 
Services will continue to engage 

with a changing service and funding 
environment. In particular, the Living 
Longer, Living Better and National 
Disability Insurance Scheme 
health reforms will see changes 
in how services and supports 
are provided to our clients. The 
reforms will also impact the 
way in which we deliver our 
services.  What will not change is 
our commitment to listen to and 
meet the needs of carers in our 
community. 

Kate Millen
Acting Manager - Carer Support 
Services
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 Carers Recognition Act   
 
The Carers Recognition Act 2012 promotes and values the role of people in care relationships 
and formally recognises the contribution that carers and people in care relationships make to 
the social and economic fabric of the Victorian community. FamilyCare has taken all 
practicable measures to comply with its obligations under the Act. 

  
FamilyCare has promoted the principles of the Act to people in care relationships who receive 
our services and to the wider community by: 

 
• distributing printed material about the Act at community events or service points 
• providing links to state government resource materials on our website 
• providing digital and/or printed information about the Act to our partner 

organisations.  
 

FamilyCare has taken all practicable measures to ensure our staff have an awareness and 
understanding of the care relationship principles set out in the Act by:  
 

• developing and implementing a staff awareness strategy about the principles in 
the Act and what they mean for staff 

• induction and training programs offered by the organisation include discussion of 
the Act and the statement of principles therein. 

 
FamilyCare has taken all practicable measures to consider the carer relationships principles 
set out in the Act when setting policies and providing services by:  

 
• reviewing our employment policies such as flexible working arrangements and 

leave provisions to ensure that these comply with the statement of principles in 
the Act 

• developing a satisfaction survey for distribution at assessment and review 
meetings between workers, carers and those receiving care.  

 
On behalf of FamilyCare, I certify the actions described above have been taken and that we 
will continue to support and promote the important role that Carers play 
 

 
 
 
 

          24 October 2013 
________________________  

 
  David Tennant CEO          Date 
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2012 Golf Day
FamilyCare’s Annual Charity Golf 
Day was again a huge success. 
The event has been running for 
over 20 years and raises much 
needed funds to assist families 
throughout our local community.

This year the event raised 
$27,000 which contributed to 
the purchase of a 27 seater bus 
to assist the Disability Support 
Program in their recreational 
activities, youth camps and 
school holiday programs.

Thankyou to everyone who 
participated. We thank especially 
the voluntary committee who 
organise the event and staff 
from both FamilyCare and the 
National Australia Bank (nab) who 
contribute their time and effort to 
make the day run smoothly.

The NAB were again instrumental 
in donating major raffle prizes and 
providing financial support.

FamilyCare Fundraising Events
The Commonwealth Bank again 
generously donated boxes filled 
with wonderful Christmas goodies 
to go with the hampers.  Many 
of our local Primary Schools 
also collected gifts that were 
presented to FamilyCare at 
special assemblies in which 
Santa and his pony-driven sleigh 
paid a special visit.

The community spirit and 
generosity of our local businesses 
at this time of year is amazing 
with many running their own 
fundraising events to support 
FamilyCare and its clients.  

Amanda Harry
Fundraising

We acknowledge and thank our 
very generous sponsors who 
provided prizes for both the raffle 
and competitions, as well as 
some of the on and off course 
catering. Also, to all those who 
put in teams and played on 
the day, we hope you enjoyed 
yourselves and look forward to 
seeing you for another round next 
year.

Christmas Hampers
Every year FamilyCare provides 
Christmas hampers of food and 
presents to clients. Through our 
Shepparton and Seymour offices, 
we delivered 148 hampers, as 
well as distributing many gifts to 
children, parents and carers. The 
items in the hampers are donated 
by various organisations and 
businesses throughout our region. 
Without this support we would not 
be able to provide the additional 
Christmas cheer.
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FamilyCare Service Statistics

Child & Family Services

Program Area Clients Shepparton Clients Seymour Total

Child FIRST 925 226 1151
Child FIRST information and referral 
contacts

1055 1696 2751

Integrated Family Services 575 318 893

Cradle to Kinder 23 n/a 23

Parent Child Program 360 60 420

Refugee Minor Program 11 n/a 11

Families First 20 2 22

Parent Assessment & Skills Development 18 2 20

Men’s Program 214 140 354

Alcohol & Drug Support Kinglake n/a 9 9

Groups 20 groups 5 groups 25 groups

Aged & Disability Services 

Program Total Hours

Carer Support Services 16,543

Disability Support Services 17,810

Total 34,353

Dunlop House

Program Total

Total Bed Nights 552

Men’s Shed Sessions 94

No Interest Loan Scheme 

No Interest Loan Scheme Total Loans Total Dollars

NILS Summary July 2012 – June 2013 144 $120,710

15



FamilyCare Annual Report 2012-2013 FamilyCare Annual Report 2012-2013

16

Organisational Chart

Strategic 
Relations 

Committee
Finance & Audit 

Committee

Board of 
Directors

Chief 
Executive 
Officer

Director 
Service 

Development

Manager
Finance & 

Administration

Manager
IT & 

Communications

Manager
Child & Family 

Services 
Goulburn Valley

Program 
Leader 
Training 

Education & 
NILS

Practice 
Manager

Program 
LeadersProgram LeaderExecutive Team 

Leader

Senior WorkersAdmin SupportNILS 
Coordinator

Research 
Assistant

Human 
Resources 
Coordinator

Quality 
Coordinator

Fund Raising

Executive 
Support

Finance Officers
Creditors/Debtors 

Payroll

Asset 
Management

Administration/ 
Receptionists

Child FIRST 
Workers

Family First 
Workers

Early Years 
Workers

Men’s Workers Men’s Workers

Alliance 
Coordinators

Alliance 
Coordinators Volunteers

Recreational 
Casual Staff

Disability 
Recreation 
Workers

Family First 
Workers

Child & Family 
Workers

Volunteer 
Coordinator

Refugee /CALD 
Workers

Child FIRST 
Workers

Recreational 
Coordinators

Carer Support 
Coordinators

Child & Family 
Workers

Senior Workers Senior Workers Senior Workers Senior Workers

Program 
Leaders

Program 
Leaders

Practice 
Manager

Manager 
Child & Family 
Services Lower 

Hume

Acting 
Manager 

Disability 
Support Services

Acting 
Manager 

Carers Support 
Services



FamilyCare Annual Report 2012-2013

17



FamilyCare Annual Report 2012-2013

18



FamilyCare Annual Report 2012-2013

19



FamilyCare Annual Report 2012-2013

20



FamilyCare Annual Report 2012-2013

21



FamilyCare Annual Report 2012-2013

22



FamilyCare Annual Report 2012-2013

23



FamilyCare Annual Report 2012-2013

24



FamilyCare Annual Report 2012-2013

25



FamilyCare Annual Report 2012-2013

26



FamilyCare Annual Report 2012-2013

27



FamilyCare Annual Report 2012-2013

28



FamilyCare Annual Report 2012-2013

29



FamilyCare Annual Report 2012-2013

30



FamilyCare Annual Report 2012-2013

31



FamilyCare Annual Report 2012-2013

32



FamilyCare Annual Report 2012-2013 FamilyCare Annual Report 2012-2013

Acknowledgements
FamilyCare’s services could not be provided without the constant support of our major funding bodies and the 
outstanding contribution of local communities in assisting us to fundraise, through functions and donations.

Your generosity enables us to deliver and develop our services to meet the ever-changing need of the community.

From the Board of Directors, Management and Staff we thank you.

Major Funding Partners:
Australian Government
- Department of Families, 

Housing, Community Services 
and Indigenous Affairs

- Department of Health and 
Ageing

Victorian Government
- Department of Health
- Department of Human 

Services
- Department of Justice
National Australia Bank
Jeff Tracy BMW
McPherson Motors

Councils:
Greater Shepparton City Council
Mitchell Shire Council
Shire of Campaspe
Mansfield Shire Council
Murrindindi Shire Council
Moira Shire Council

FamilyCare Fundraising 
Committee:
Kerri Bradshaw
Gary Chapman
Kevin Dainton
Peter Eddy
Peter Garrett
Gary Goodman
Alan Keat
Don McCaffrey
Neil Smith
Jeff Tracy 
Michael Zurcas

Media Support:
One FM 98.5
Shepparton News
WIN Television
ABC Radio
The Shepparton Advisor
Southern Cross Austereo

Applite Pty Ltd
Bendigo Bank Wallan
Brian Harrington Photography
Brown Baldwin Accountants
Bunnings Shepparton
Cellar 47
Centacare Sandhurst
CHEP
Peter & Maria Copulos
Carpet Court 
The Carrington
Commonwealth Bank of Australia
Elders Insurance
Elsana Pty Ltd – Jim Mitropoulos
Faram Ritchie Davies
Freers Panel Works
Future Metals Pty Ltd 
Game Traffic Management
Gary & Erane Goodman
Geoff O’Sullivan Insurance 
Brokers
Gloria Jeans Coffee
GM Packaging
Good Shepherd Microfinance
Goulburn Valley Grammar School
Goulburn Valley Imaging
Goulburn Valley Property 
Services
Grahamvale Primary School
Griffiths Goodall Insurance 
Brokers P/L
GV Ice
HSA Forklifts
IGA
Integrating Technology
Jeff Young Shoes
Jesses Fashions
Jetset Travel
John Anderson Pharmacy
Kenzan Restaurant 
KFC
Kevin & Boyd Dainton – 
Daitronics

Longleat Wines
MB+M Business Solutions
Mailworks
Mathieson Motors
McKellors Picture Framing
Metzke and Allen
Mini Monarch
Neverfail
Notre Dame College
OKE’S Toy Warehouse
O’Sullivan Insurance Brokers
Peking City Restaurant
Brendan & Joanne Pentony
PFD – Rick Smith
Prominent Group
Quality Teams
Qube Logistics
Ray Sharawarra 
Riordan Legal   
S & G O’Sullivan
Seymour Baptist Church
Shellie Tiling
Shepparton Aged Care
Shepparton Golf Club
Shepparton High School
Shepparton Hire
Shepparton Newspapers Pty Ltd 
Shepparton Optical Services
Shepparton RSL
Shepparton Wood Turners
Solar City Office Equipment
Statewide Pest Control
St Kilda Mums
Subway
Tatura Milk Industries
Tatura Shepparton Racing Club
Teller Collective
Telstra Shop
The Good Guys
Ultimate Fasteners
Zurcas Coolstores & Packaging P/L

HUME WEST
Euroa

Numurkah

Dookie

Eildon
Yea

Alexandra
Tallarook

Seymour

Nagambie

Avenel

Violet Town
Murchison

Tatura

Merrigum

Wandong-
Heathcote Junction

Broadford

Kilmore

MarysvilleKinglake
Walllan

Shepparton
Mooroopna

Cobram

Nathalia

Strathmerton

Tungamah

Yarrawonga

Katamatite
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SEYMOUR
64 High Street,  PO Box 457, Seymour VIC 3660
P: 03 5735 4600   F: 03 5799 0016
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www.familycare.net.au


